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INTERNATIONAL STUDENT 
FAMILY HANDBOOK 
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Welcome to Trinity Anglican School’s (TAS) International Program. In an increasingly 
globalised world, TAS has developed a strong reputation as a leading school of choice for both 
Australian and international students who seek cultural experiences in short-term or long-
term exchange programs. 

This booklet has been created to help you learn more about life and school in Australia, our 
community, and important information you might need throughout your stay. 

We recommend keeping a printed copy in your bag or locker throughout your stay. 

 

 

 

 

  

Emergency Contacts  

Police/Ambulance/Fire Call 0000 

TAS Deputy Principal (After hours) Call 0740368111 and Press 7 
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Welcome to Trinity Anglican School
Message from the Principal 

Welcome to Trinity Anglican School (TAS), the leading independent school in Far North 
Queensland, based in the beautiful tropical city of Cairns. 

The core belief of our school is that every student can succeed and meet their academic 
potential with the right support. TAS is a community that nurtures the individual strengths of 
students and fosters curiosity to create outstanding young men and women. 

Our International Program welcomes students from all corners of the world for both short-
term and long-term study programs. 

TAS Tourist VISA Program 

Short Stay 

This program provides international students with a taste of secondary school life in Australia 
and is suitable for students visiting for a minimum of four weeks to a maximum of three 
months. Short-stay students will be immersed in the uniqueness of school life at TAS, improve 
their English, make lasting friends, and experience true Australian culture. 

Students wear their own school uniform, and English Language lessons can be included as 
part of their study program. Some English language skills are required to gain the most from 
this integrated program where students attend mainstream classes. 

Study Tours 

Suitable for school groups of up to 25 students to experience 1-2 days immersed in an 
Australian school environment. Students participate in engaging and fun lessons alongside 
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Key People 

 
Heads of Houses 

Dalrymple Dolphins Nicole Ezard, nicolee@tas.qld.edu.au 

Kennedy Crocodiles Jessie Lee Croghan, jessiec@tas.qld.edu.au 

Leichhardt Lions Doug Telford, dtelford@tas.qld.edu.au 

Mulligan Mustangs Michael Haseldine, michaelh@tas.qld.edu.au 

Head of Faculty 
Mathematics Mark Pacey, markp@tas.qld.edu.au 

English & Languages Claire Swain, claires@tas.qld.edu.au 

Science Kerry Moyer, kerrym@tas.qld.edu.au 

Humanities & Business James Gynther, jamesg@tas.qld.edu.au 

Languages & Arts Jennifer Fukushima, jfukushima@tas.qld.edu.au 

Technologies Mark Swanston, marks@tas.qld.edu.au 
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Our Mission  

TAS inspires young men and women to be the best they can be. With a focus on Christian 
values and individual potential, we develop individuals who contribute to the global 
community. 

Our Vision 

 

Our Values 

• Perseverance 
• Integrity 
• Curiosity 
• Compassion 
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Kewarra Beach Campus Primary Map 
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White Rock Campus Map 
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YEARS 7–9 YEARS 10–11 



https://alpha.tas.qld.edu.au/publiccalendar/
https://tas.qld.edu.au/term-dates/
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Subject Selection 

A subject selection form needs to be completed by all international students in Years 10 to 12. 
This form will be emailed to you and includes the compulsory subjects that are required. 

Assessment 

All key information relating to academic programs can be found in Student Café for students 
and Parent Lounge for parents. This includes course outlines, assessment due dates 
(Curricular Activities), assessment grades and feedback, and student reports. 

Academic reports are available on Parent Lounge at the end of Semester One and Semester 
Two. The assessment times for secondary school students can be found on the school 
calendar. 

Computer Use and Mobile Phone Policy 

https://alpha.tas.qld.edu.au/studentcafe/login.cfm?reason=timeout
https://alpha.tas.qld.edu.au/parentlounge/login.cfm
https://alpha.tas.qld.edu.au/parentlounge/login.cfm
https://secure.ermonline.com.au/education/temp/tmp_202402201641_B2553A62-EE3F-0B2C-BD44F9121ACE84A1/_Index_with_Links_Staff.pdf
https://secure.ermonline.com.au/education/temp/tmp_202402201641_B2553A62-EE3F-0B2C-BD44F9121ACE84A1/_Index_with_Links_Staff.pdf
https://moneysmart.gov.au/student-life-and-money/choosing-a-mobile-phone-plan
https://moneysmart.gov.au/student-life-and-money/choosing-a-mobile-phone-plan
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Student Code of Conduct 

Student expectations are set out in the Secondary Student Code of Conduct, which can be 
found on Parent Lounge for parents and Student Café for students. 

When addressing behaviour issues, staff will refer to these expectations and consider the 
impact on the rights of students, peers, staff, and the wider community. The priority of the 
school is the safety of all members of our community. Any behaviour that threatens the safety 
of others should be reported immediately to the Head of Secondary School and Deputy 
Principal. 

Feeling Safe at School 

Everyone has the right to feel safe and be protected at school. TAS has policies, procedures, 
and support resources that provide guidance to students and ensure you have a place to 
address bullying, harassment, violence, and respond to complex behaviours of concern. If you 
require more information, please contact your homeroom teacher or head of campus. 

Cyber Safety 

The internet has now become an essential resource for business, social, entertainment, and 
educational purposes for most Australians. The following tips provide some simple 
precautions you can take to minimise the chances of becoming a victim of online criminals: 

1. Install anti-virus and other security software, such as anti-spyware and anti-spam
software. Use and update this software regularly.

2. Use a firewall and ensure it is turned on. Firewalls help prevent unauthorised access to,
and communications from, your computer.

3. Delete suspect emails immediately. Don't open these emails and don't click on links or
open attachments in suspect emails.

4. Don't download files or applications from suspect websites. The file or application
could be malware. Sometimes the malware may even be falsely represented as e-
security software designed to protect you.

5. Use long and random passwords for any application that provides access to your
personal identity information, including logging onto your computer. Ideally, the
password should be eight or more characters in length.

To learn more about Cyber Safety, please visit the safety government website: 

https://www.esafety.gov.au/  or the TAS Cyber Safety Hub. 

https://tascairns.sharepoint.com/sites/studenthub/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2Fstudenthub%2FShared%20Documents%2FWRS%2DStudent%2DCode%2Dof%2DConduct%2Epdf&parent=%2Fsites%2Fstudenthub%2FShared%20Documents
https://alpha.tas.qld.edu.au/parentlounge/login.cfm
https://alpha.tas.qld.edu.au/studentcafe/login.cfm?reason=timeout
https://www.esafety.gov.au/
https://tas.onlinesafetyhub.com.au/
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School Intranet, App and Communication 

We believe that a positive, supportive, and collaborative learning community consisting of 
parents, staff, and students is essential to ensuring your child achieves their potential. 

We have developed a Parent Communication Policy which provides students and families 
with guidelines for the effective development of positive relationships within the school 
community. You can view the Parent Communication Guidelines here, which detail the many 
communication options for both parents and students, including their purpose and how to 
access them. 

School ID Card 

All TAS students will receive a student identification card. Internally, students can use their 
card to access printers, purchase tuckshop items and uniforms, and borrow library books. As 
an authorised school identification card, students can also use it to obtain student discounts 
on public transport, at movies, theatres, and other select places. 

Pastoral Care Program 

Vertical House System 
TAS creates a strong sense of belonging through a vertically structured house system. You will 
be allocated to one of the four house groups when you begin at TAS. In your House, you will 
develop team spirit and interact with a cross-section of other students in academic, sporting, 
and cultural events. In secondary school, tutor groups are established within each house to 
ensure the academic and pastoral wellbeing of each student. 

Chaplain 
As a member of the Pastoral Care Team, our Chaplain provides support to students, staff, and 
parents as required. While Chapel services, House services, and other special services at Easter, 
Christmas, ANZAC Day, and Trinity Day are part of the school’s formal structure, counselling 
provided by the Chaplain is sought at the discretion of the individual or family concerned. The 
Chaplain works closely with the Principal, the Heads of Campus, and Heads of House to 
support all children. Parents may also call on the Chaplain’s services if they become aware of a 
family in need or distress. 

School Counsellor 

The TAS Counsellor is available to assist students on campus. They can drop in, email the 
counsellor to arrange a time, or organise a referral through their Head of House. Concerned 
parents can also refer students to the counsellor through their Head of House or classroom 
teacher. 

Our counsellor also has an adorable sidekick – a Dachshund named Kevin – who is our very 
own trained therapy dog. 

https://secure.ermonline.com.au/education/gateway/intranet_gateway.cfm?eu=TU-75839289-0CEF-B58D-8F00DD9D038783A7-7583928A-D150-8479-4FFA30521276E7C6
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Co-Curricular Activities 

Co-curricular opportunities are available outside of the Australian Curriculum and take place 
during breaks, before school, or after school. They aim to extend and develop each child’s skills 
and provide an outlet for exploring their curiosity. 
 
Academic Co-Curricular Opportunities 
TAS continues to be one of the highest-ranked schools in Queensland based on its academic 
results, student achievements, and enrichment opportunities known as co-curricular 
programs. In more recent years, these clubs have included Coding, Robotics, Drones, Esports, 
Debating, Chess Coaching, the Tutoring Assistance Program, Peer Support Tutoring, Electives, 
and Competitive Academics. 
 
Wellbeing Co-Curricular Opportunities 
There are many opportunities for students to engage in positive wellbeing. At the heart of our 
school, the wellbeing of students, families, and staff is supported by both internal and external 
resources. In more recent years, these activities have included Round Square Service, Rosie’s 
Service, Fitness Club, Ride to School Club, Yoga, Meditation, and Edible Garden Club. 
 
Arts Co-Curricular Opportunities 
Extracurricular opportunities for students to engage as artists are available in many forms, 
including Visual Arts, Performing Arts, Music, and more! The TAS Arts and Music department 
nurtures creative thinking, skill, and vision, and encourages our gifted students to explore their 
craft. In moref 8 (e)-5  to explore their 
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About the Community 
Introduction to Australia  
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Accessing Money 

You should read this section carefully and discuss the issues raised with your bank or financial 
institution in your home country before you leave. 

How much to bring - Ensure you have sufficient funds to support yourself upon arrival. It is 
recommended that you bring approximately AU$200 in cash. 

Currency exchange - 
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Shopping 

Cairns offers a variety of great shopping locations, ranging from markets with locally made 
products to shopping centres featuring the latest fashions from your favourite chain stores. 
Below is a list of some of the most popular shopping hotspots in Cairns: 

Cairns Night Markets - One of Far North Queensland’s most popular tourist attractions, the 
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Activities include diving, snorkelling, sailing, cruising, and island hopping. For those who prefer 
to stay dry, glass-bottom vessels, helmet dives, and motorised underwater scooters allow you 
to explore the ocean floor without getting wet. 

Cairns Art Gallery 
The gallery frequently features works by local artists reflecting the diverse cultures found in 
North Queensland. 

Crystal Cascades 
Popular with locals, the cascades are a great place to cool off in the warmer summer months. 
There is a well-maintained walking track alongside the cascades. 

Rusty's Markets 
Open every Friday to Sunday on Grafton Street, this market is a popular spot for fresh fruit and 
vegetables, as well as a variety of other produce. 

 

Australian Customs and Expressions 

Greeting People  
When meeting someone for the first time, it is customary to shake their right hand with your 
right hand. People who do not know each other generally do not kiss or hug when meeting. 
Many Australians maintain eye contact while talking, as it is seen as a sign of respect and an 
indication of active listening. However, do not stare at the person for too long. Among friends, 
Australians tend to be informal and address each other by their first names. 
 
Clothing Customs  
Clothing choices reflect the diversity of our society as well as the variation in climate. While 
there are no specific laws or rules about clothing, students are required to wear the school 
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If you are having problems with your studies 

Tutoring 
TAS has a very successful Tutoring Assistance Program (TAP) available to all secondary 
students during TAS time. Sessions are conducted by teachers and student leaders. If you are 
interested in extra study, please speak with your home room teacher or contact your Head of 
House. 
 
English as an additional language or dialect (EAL/D) 
To make satisfactory course progress a student must meet all the requirements of the 
Assessment Plan for the year group in which they are enrolled. Students are given time to 
prepare for assessments. Where possible detailed requirements are outlined in the weeks 
leading up to the assessment
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Integration 
An Individual Educational Plan is formulated for identified students to provide additional help 
and support for these students to access regular classroom programs. Students may receive 
in-class support from the teachers’ aides.  

Disability Provisions 
The school offers Disability Provisions to support students who have specific examination and 
assessment needs. Disability Provisions may be approved if the student’s medical condition or 
disability prevents them from reading and interpreting test questions or hinders their ability to 
communicate a response.  

 

If you are not feeling well 
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Public Hospital Waiting Times  
If you cannot get an appointment with a GP and need to visit a public hospital, you may find 
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Physical Health  
A big part of staying healthy involves eating nutritious foods and getting enough exercise for 
fitness and relaxation. Nutrition Australia provides excellent information about healthy eating, 
exercise, and lifestyle on its website. www.nutritionaustralia.org. 

Hospitals 
• Cairns Private Hospital – (07) 4052 5200 
• 
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If you are having problems with other students 

If you’re having problems with other students at school, it’s important to address them early 
and seek help from your family and the school. Here are some steps you can take: 

Stay Calm: It's understandable to feel upset or frustrated but try to remain calm and 
composed when dealing with the situation. 

Communicate: If possible, try to talk to the other student(s) involved in a calm and 
respectful manner. Sometimes, misunderstandings can be resolved 
through open communication. 

Seek help: If you're unable to resolve the issue on your own, consider seeking help 
from your home room teacher, school counsellor, or another trusted adult. 
They can act as mediators and help facilitate a constructive conversation 
between you and the other student(s). 

Report 
Bullying or 
Harassment 

Bullying, aggression, and violence are never acceptable at school or 
anywhere. Everyone in the school community has the right to feel safe and 
protected. It is the responsibility of teachers and your parents to ensure a 
safe learning environment. If you're being bullied or harassed, report it to a 
teacher or school administrator immediately. The school has policies and 
procedures in place to address bullying and harassment and can provide 
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Living safely in Australia 
Emergency contacts 

The Triple Zero (000) service is the quickest way to get the right emergency service to help 
you. It should be used to contact Police, Fire, or Ambulance services in life-threatening or 
emergency situations only. Emergency 000 lines should not be used for general medical 
assistance. 
 
Police - 000 
In Australia, police protect people and property, detect and prevent crime, and preserve peace 
for everyone. They are not connected to the military or politics. The police can help you feel 
safe. In a non-emergency situation, you can contact the local police station directly on: 131 444. 
 
Fire - 000 
The fire brigade extinguishes fires, rescues people from fires in cars and buildings, and helps in 
situations where gas or chemicals become a danger. As soon as a fire starts, call 000, no 
matter how small or large the fire may be. 
 
Ambulance - 000 
Ambulances provide immediate medical attention and emergency transportation to hospital. 
 
State Emergency Service – 13 25 00 
The State Emergency Service (SES) is an emergency and rescue service dedicated to helping 
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Emergency Translation – 1300 655 010 
For translation service in an emergency dial 1300 655 010 

Community Directory 
Department of Education and Training (DET) www.education.gov.au/ 

http://www.homeaffairs.gov.au/
http://www.ato.gov.au/
https://beyou.edu.au/
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Bush & Outback Safety:  
Australia has many extraordinary and beautiful places to explore. If you’re going on a trip, 
travel with other people, ensure someone knows where you are at all times, and stay on a road 
or walking track. 

Be prepared if you plan to spend time in our bushland. Plan your hike carefully and always tell 
someone where you’re going and what time you expect to return. Let them know when 
you’ve returned safely. 

• Check the weather forecast and be prepared for unexpected changes in weather. 
• Check the length and difficulty of your planned walk. Consider using a local guide for 

long or challenging walks. 
• When walking or exploring outdoors, drink plenty of water (allow at least one litre of 

water per hour of walking). Wear sturdy shoes and socks, a hat, sunscreen, comfortable 
clothing, and insect repellent. For long bushwalks, also bring food, warm clothing, first 
aid supplies, a torch, and a map. 

• Never walk alone. Read maps and signs carefully. Stay on the track and behind safety 
barriers. 

• Never dive into a rock pool, creek, lake, or river. Stay away from cliff edges and 
waterfalls. 

• Do not feed or play with native animals; you might get bitten or scratched. 
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• 
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For all other bites and stings: 

• Seek or apply basic first aid. 

• Wash the affected area with soap and water and apply an antiseptic if available. 

• Ensure that the patient's tetanus vaccination is up to date. 

• Apply an ice pack to reduce local pain and swelling. 

• Pain relief may be required, such as paracetamol or an antihistamine (to reduce 
swelling, redness, and itch). 

• The patient should seek medical advice if they develop any other symptoms or signs of 
infection. 
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Personal health and safety 
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Road Safety 

If you are going to drive in Australia, whether you are an experienced driver with an 
international driver’s license or not, YOU MUST KNOW THE ROAD RULES before you attempt 
to drive, even for a short distance! Many lives are lost on Australian roads every year, and 
international visitors are at higher risk. If you come from a country where you drive on the 
opposite side of the road, it can be helpful to have a companion drive with you initially to help 
you adjust to traffic conditions and signs until you are more familiar with driving on the left 
side of the road. 

A handy tip is to think of the “white line” (or centre dividing line on the road) as being on your 
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Alcohol, Smoking, & Drugs  

Alcohol  
Alcohol use is legal for those aged 18 years or over in Australia. Each State and Territory has 
specific laws governing alcohol consumption.  

Standard Drinks  
Understanding standard drinks can help manage alcohol intake. A standard drink contains 10 
grams of pure alcohol, though different types of alcoholic beverages contain varying amounts 
of pure alcohol. 
 
Smoking  
It is illegal to sell or supply tobacco products to anyone under the age of 18 years in Australia. 
Additionally, it is illegal for individuals under 18 to purchase tobacco products. Laws also 
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Key Policies, Forms and other information 
You will find a copy of our International policies and procedures here. We are committed to regularly 
reviewing these policies to ensure they meet the needs of our community and adhere to required 
regulations. We encourage both staff and families to participate in this process to help us continually 
improve and stay compliant.
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Other mandatory information 
Student VISA 
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application process hassle-free for students and parents. Most agents do not charge for their 
services, as they receive a commission from the institution you choose to attend. However, 
some agents may charge small fees or offer additional services for which they charge 
separately. You can check with your Australian education provider for contact details of 
recommended agents. 

Please Note: Although education agents can assist with completing education and visa 
applications, they are NOT licensed to provide migration advice. 

 

VISA Conditions 
If you are granted a visa, you must abide by its conditions. Failure to comply with these 
conditions could result in the cancellation of your visa. These conditions include (but are not 
limited to): 
 

• Completing the course within the duration specified in the CoE 
• Maintaining satisfactory academic progress and at least 80% attendance 
• 
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On your flight and entry into Australia 

Wear comfortable, layered clothing so that you can adjust according to the local weather. 
Remember, if you are flying from a northern hemisphere winter into the Australian summer, it 
will be very hot, so wear lightweight clothing underneath and keep a pair of sandals or lighter 
shoes in your hand luggage for cooler footwear. Conversely, if you are flying into the Australian 
winter, you may need extra warm clothing on hand. 
 
Before landing in Australia, passengers are given an Incoming Passenger Card to fill in. This is 
a legal document, so don't hesitate to ask airline staff if you have any questions. It is strongly 
recommended that you do not carry large sums of cash but arrange for an electronic transfer 
of funds into your Australian bank account once it has been opened. 
 
Australian immigration 
When you first arrive in Australia, you will be required to make your way through Australian 
Immigration. An Immigration Officer will ask to see your completed Incoming Passenger Card, 
along with your passport and student visa evidence. The Immigration Officer will check your 
documents and may ask you a few questions about your plans for your stay in Australia.. 

Baggage Claim 
Once you have passed through immigration checks, proceed to baggage claim (follow the 
signs) to collect your luggage. Check that nothing is missing or damaged. If something is 
missing or damaged, go to the Baggage Counter and report the issue. Staff at the Baggage 
Counter will assist you in finding your belongings or lodging a claim for damage. 
 
Detector Dogs  
You may encounter a Quarantine Detector Dog at the baggage carousel or while waiting in 
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For more detailed information about bringing in food, animals, plants, or any related materials, 
visit http://www.agriculture.gov.au/biosecurity 
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Keeping in contact  

Before you leave home, provide your family, friends, and TAS with details of your flights to 
Australia and your accommodation arrangements (do not change these details without 
informing them). Once you have arrived in Australia, notify your family and friends to let them 
know you have arrived safely. It is important to ALWAYS inform someone of your location and 
how to contact you by phone or post. Ensure you contact TAS upon arrival to organise times to 
purchase uniforms and books. 

Working in Australia 

For information about working in Australia with a student visa, see: 

• https://www.fairwork.gov.au/ 
• https://www.fairwork.gov.au/find-help-for/visa-holders-and-migrants/ 
• https://www.fairwork.gov.au/about-us/our-role/corporate/open-letter-to-international-

students/ 
• https://www.homeaffairs.gov.au/Trav/Stud/More/Work-conditions-for-Student-visa-

holders/ 

Taxes  
Taxes are managed through the Australian Taxation Office (ATO). The tax you pay depends on 
how much you earn.  

Getting a Tax File Number  
You must obtain a Tax File Number (TFN) to work in Australia. A TFN is your unique reference 
number in the tax system. When you start work, your employer will ask you to complete a TFN 
declaration form. If you do not provide a TFN, your employment income will be taxed at the 
highest personal income tax rate, resulting in less money in your wages each week. 
 
You can apply for your TFN online at www.ato.gov.au or by phone at 13 28 61, from 8 am to 6 
pm Monday to Friday. For the ATO’s translating and interpreter service, phone 13 14 50. 
 
Taxation Returns  
If you pay too much tax, you are entitled to a refund. To get a refund, you will need to lodge a 
tax return. You can lodge online using e-tax (free), by mailing a paper tax return, or by paying a 
registered tax agent to complete and lodge the return for you. If you lodge online using e-tax, 
your refund will normally be issued within 14 days. 

• Lodge online using e-tax at www.ato.gov.au 
• For a registered tax agent, visit www.tpb.gov.au 
• Tax returns are lodged at the end of the Australian tax year (1 July to 30 June) 

 

Superannuation  
If your monthly wage is more than AU$450, your employer must contribute an additional sum 
equal to 9% of your wage into a superannuation (pension) account for you. In most cases, you 
can access your contributions when you leave Australia permanently, although the 
contributions will be taxed. 

To check your eligibility to claim your superannuation and to apply for your payment, visit 
www.ato.gov.au/departaustralia. You will need to provide the details of your superannuation 
fund. 
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Overseas Student Health Cover (OSHC) 

Overseas Student Health Cover (OSHC) is insurance that provides coverage for the costs of 
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Checklists and Orientation 
Checklist: Before leaving home 

 Passport: Apply for a passport, or ensure your passport is valid and up to date. 
 

 Visa: Arrange your student visa. 
 

 Contact TAS: TAS will help you arrange an Electronic Confirmation of Enrolment 
(ECOE) and liaise with the Department of Home Affairs (DHA). 
 

 Contact Your Doctor: Arrange any necessary immunisations and prescriptions from 
your doctor. 
 

 Sufficient Funds: Apply for a credit card and/or arrange sufficient funds. Confirm 
overseas access to your funds with your bank. 
 

 Travel Arrangements: Book your flights and make other arrangements to ensure you 
can get to Australia. 
 

 Travel Insurance: Arrange travel insurance. 
 

 Contact TAS: Advise TAS of your travel details, date of arrival, and any other important 
information.. 
 

 Transport: Arrange transport from the airport to your accommodation. 
 

 Pack Bags: Ensure you include contact details for the TAS representative who will assist 
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Checklist: Upon Arrival in Australia 

 
 Settle into Accommodation: 




